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Abstract:

This study aims to evaluate the quality of the Arabic Language Diploma Program for Non-Native
Speakers at the Arabic Language Institute at King Abdulaziz University from the perspective of its
graduates. To achieve the objectives of the current study, the researcher prepared a questionnaire to
obtain graduates’ opinions of the targeted program’s graduates in the following areas: program
management and governance, faculty members’ performance, facilities, equipment, and services.
The questionnaire consists of (65) items, and the sample included a group of graduates from the
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targeted program who graduated between the years 2016 and 2023 totalling, (260) male and female
graduates, The study relied on descriptive and analytical approaches. The results showed that the
level of quality of management and governance of the program was high, with an average score of
(4.40). There were statistically significant differences (a=0.05) due to gender, in favor of females.
The quality level of faculty members’ performance in the program was also high, with a mean of
(4.50), with statistically significant differences (0=0.05) due to gender, which came in favor of
females. The quality level of services, facilities and equipment provided by the program was high,
with an average of (4.34) and there were no statistically significant gender-related differences
(0=0.05). In the light of these results, the researcher presented a set of recommendations and
suggestions.

Keywords: Evaluation, the quality, the program, Graduates.
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